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Contact Center Consultation -
Connected

Call Arriving from: Siebel (ID A39-2817)
Customer Name: Centerra Technology (001-387)
Contact Name:  Cindy McGrath (ID 22739)
Phone Number:  281-555-1212

Case Status: hitp:iiping. us.int. companyX. com/sugarcrm/index. ph

Cindy has made & calls to us for help with her configuration. H
They are delaying future purchases until she gets configuration
answers. Please help her with configuration items. This call is

being transferred to you with approval of customer care [v]
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@ Jerome Saint-Marc

genesysnotifier@tourisk, com

Caller Phone Mumber: 2125551212
Caller Mame: Cindy McGrath
Customer Mame: Contoso Technology
Customer ID Mumber: 22739

Customer Segment: Platinum

Case Status: hitp.//pingS. us.int. company. com'sugarcrmiindex. php

Call Context: Cindy has made & calls to us for help with her configuration.
They are delaying future purchases until she gets configuration answers.
Please help her with configuration items. This call is being transferred lo
you with approval of customer care supervisor Mark Radovich based on
your skill level with this product.

Last message received on 82002003 at 5:27 PM.,
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